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About me

e 22 years industry experience
* Mentor, speaker, charity fundraiser

* ‘Outstanding Contribution to Translation
Industry’ award in September 2015
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How to grow
your business
globally

Free download
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The Nine
The Nine Translation Translation

Slip-ups to Avoid to Avoid!

Free download
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News related to global trade
From FT & Daily Telegraph
since Sunday
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FT: Safaricom — Kenya

FINANCIAL TIMES Monday 19 October 2015

COMPANIES

Telecoms. Kenya

nendltanddebitmd;combhed L ——

Safaricom expansion draws fire from rivals
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More than 1m Chinese people
will go cruising
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Uber protest in London
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Alexander Dennis Buses

The Sunday Telegraph Sunday 18 October 2015
T L :

k- Business

The Sunday Interview
Colin Robertson
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Why sell globally
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Reduce dependency
onh your home

market
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Cross border trade is
expected to reach

S1 trillion by 2020
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2.9 billion people with

internet access globally
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Shoppers want to

buy globally
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Utilize global

opportunities
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Nov 11 - Chinese Singles Day

Alibaba alone hit
S9.3 billion on the day




Opportunity for training providers

# Tech TechNews Reviews N1'Y] Social IT services Slideshows Howto Mobiles PCs Apps Gaming Computing

Mews Home » Tech » Jobs
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EIIlIlLIl'“ Illill' P ]_‘Ofl T Benefit from an excellent Return on Investment with The Presidential Tower

Attrition at top level hurting e-
commerce companies in India

Biswarup Gooptu & Aditi Shrivastava | ET Bureau | Sep 28, 2015, 11.23 AM IST = —

= A A+
Search Marriage Records When can you retire?
1) Simply enter their name. 2) Find the marriage Professional Asset Management For Individuals With
record online. £250K+ Portfolios.
ancestry.co.uk/Marriage www.fisherinvestments.co.uk
Ads by Google
HIGHLIGHTS

» E-commerce companies are facing
high levels of attritions at senior ranks
« These companies are growing
rapidly but don't have fundamental
concept of retaining people

» Companies hire top-notch people
from the Valley, after being pushed by
investors

HtHhs
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Internet Users in the World
Distribution by World Regions - 2012 Q2

11.4% 10.4% B Asia 44.8%

I Europe 21.5%

M North America 11.4%

M Lat Am / Caribb 10.4%
_J Africa 7.0%

I Middle East 3.7%

M Oceania / Australia 1.0%

Source: Internet World Stats - www.internetworldstats.com/stats.htm
Basis: 2,405,518,376 Internet users on June 30, 2012
Copyright© 201 2, Miniwatts Marketing Group
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Localisation:
essential for user
experience




New term: Glocal

HOME = BRITISH & WORLD ENGLISH > GLOCAL

SHARE THIS ENTRY

glocal 000 -

See definition in Oxford Advanced Learner's Dictionary

Line breaks: glolcal
Pronunciation: f‘glauk(a)l/

Definition of glocal in English:
adjective

Reflecting or characterized by both local and global considerations:
‘in the Web 2.0 era, every public institution has already been transformed into a glocal

enterprise’

MORE EXAMPLE SENTENCES

ITE 2014 © Levent Yildizgéren www.ttcwetranslate.com Q

wetranslate




Some facts...

* 85% of customers prefer to buy in their own
language

e Customers are 4 times more likely to buy from a
website in their native language

[source: IDC]
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How can you be
successful
in other countries
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Good user experience

customer engagement
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Dunkin Donuts —
3100 stores, 30 countries
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One second delay and less =

* Amazon loses $6.79 million in sales for every
millisecond of latency

* Yahoo experiences a 2.8% revenue decrease
for every second of latency

(source: Dyn)
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Localise content to overcome language
barriers

* Everyday one billion questions are asked In Google
from 181 countries and 146 languages

« Don’ tjust translate your content, get it adapted for
the target country
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Good
Localisation
examples




AirBnb Website localised into
26 languages & available in 42
currencies

| Airbnb, Inc. [US] | https://www.airbnb.com w & & § $ = C 8 QB =

iorted Bookmarks | | Share on Google+ & TTC wetranslate Ltd D Online magazines m Redirection - SEC [ ° - Establishing Your In D Resources D Language Resources

WELCOME HOJVIE

Rent umque places to stayﬂﬁT&:_;hosts in 120+ countries.

Where do you want to go? Check In Check Out
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onsistent and good style throughout
all languages
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Brand name checking is critical...
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Automatic translation can go wrong...
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Appeal to you customers!

BB E A UNITED STATES

IKEA mear you | IKEA help center  customer service | home shopping
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Don’t come across as weird...
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And...

Keep calm
&

grow globally




Good Resources

 State of digital economies
The Economist 2010: http://ow.ly/eZImj

* Ease of doing business 2014 World Bank report
http://www.doingbusiness.org/rankings
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Contact

TTC wetranslate Limited

86 Broomfield Road
Chelmsford, Essex, CM1 1SS, UK
www.ttcwetranslate.com

Twitter: https://twitter.com/vildizgoren

Linkedin: www.linkedin.com/in/leventyildizgoren

Google+: https://plus.google.com/u/0/+LeventYildizgoren
YouTube: https://www.youtube.com/user/TranslationMatters
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